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Centre Address:  Poligono Industrial Nº 2 

La Muñoza-Barajas 

28042 Madrid 

Telephone Number: 00 34 91 748 11 60 

Fax: 00 34 91 748 14 12 

E-mail: madrid-centre@cae.com 



 

 

 
 
 
 
 
 

 

Centre Details 
 
 
 
 
 
 

 
CAE Madrid offers a wide range of Commercial Aviation Training 

solutions for Flight Crew and Cabin Crew personnel. Ideally 

located 10 minutes from Madrid Barajas Airport, CAE Madrid 

delivers tailored training for airlines and individual customers to 

the highest standards. 

 

 
 
 

Area Operations Leader Southern Europe 
Reyes Jardí 

Tel: + 34 91 7481160 

Ext: 2000 

E-mail: reyes.jardi@cae.com 
 

 
 

Deputy Head of Training Southern Europe 
Jaime Ferrer 

Tel: +34 91 7481160 

Ext: 2003 

E-mail: jaime.ferrervives@cae.com 
 

 
 

Customer Services Manager Southern Europe 
Mª José Molaguero Godoy 

Tel: + 34 91 7481160 

Ext: 2101 

E-mail: maria.molaguero@cae.com 
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Centre Capabilities 
 

 
 
 
 
 
 
 
 
 
 
 
 

A320 Cockpit door trainer 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
CRJ 100-200-900-900NG-1000 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
A330/340 cabin 

Commercial Aviation Training 
Type Rating Dornier 

Type Rating DASH8-Q100-300 

Type Rating CRJ-100/200/900 

Type Rating A319/320/321, A330 & A340. 

Difference CRJ200 to 900, CRJ200 to 1000, CRJ900 to 200 & 

CRJ900 to 1000. 

Cross Crew Qualification A320 to A340, A340 to A320, A330 to 

A340, A340 to A330, A320 to A330 & A330 to A320. 

Type Rating Instructor 

MCC 

ZFTT 

Initial Safety Training for Cabin Crew 

ICAO English Level Test 

Safety and Emergency 

JOC Jet oriented course 

 

Flight Simulator Services 
A320 Cockpit Door Trainer 

A320 Cockpit Mock up trainer 

DASH8 Q-300 

CRJ200/900/1000 

Airbus A320 (3 FFS), A330/340 (2 FFS) & A340 

ABS APTs (3 devices which offer A320, 330 & 340 training) 

CRJ IPT (1 device which offers CRJ200 & 900 training) 

Dornier 

DASH8 device 

A320 Full Flight Cabin Crew Trainer 

A340/330 door and slide training 

Fire and smoke room 

B747 Cabin Crew Mock up trainer 

Water survival training 

 
Cabin Crew Training 
Initial, Conversion, Recurrent, Senior Cabin Crew & Instructor Course. 

 
Other 
EU-OPS Courses under Operator. LPC, OPC for Revalidation 

and License Renewal. 

Upgrade to commander 

Training customization 

Taxi for TMA & Run Up Engines for Maintenance 
 
 
 

 

Slides training room 
 

 
5 



 

 

 
 
 
 
 
 

 

How to find us 
 

 
 
 
 
 

Arriving at Local Airport: 

Madrid Barajas Airport – access by 

Car/Taxi. 

 

Arriving by car 
20 minutes from Madrid City Center 

/ 10 Minutes from Madrid Barajas 

Airport. 

 
Arriving by Train: 
Train Commuter from Madrid City 

center followed by a 20 minute walk. 

 

 

Madrid 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Map Data © 2014 Google, basado en BCN IGN España 
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What to do in case of emergency 
Safety Briefing Documents are displayed in all our 

briefings room - all trainees should read these briefings 

carefully before commencing training, particularly our 

dry customers, since it is their responsibility to read 

and understand these safety briefings. 

 

What to do in case of Evacuation 
If you discover a fire immediately activate the 

nearest fire alarm. 

 

On hearing the fire alarm 
The front desk will phone the fire department. Leave 

the building immediately by the fire exit route. 

Assemble at the meeting point located outside, in 

the car park A. Fire wardens will inform the fire officer 

of any danger areas in the building 

 

Simulator 
In the simulator halls, all the simulators will shut down. 

In the individual bays only that simulator will shut down. 

For evacuation please follow the instruction that will be 

found in all simulators. 

Please remember that the bay floor can only be 

accessed in case of emergency 

 

Other building areas 
Evacuate through the nearest exit and refer to the 

indicated meeting point, respecting the safety distance 

from the building until the situation goes back to normal. 

Preferably use the outdoor stairs. 

Centre Facilities 
 
 
 
 
 
 
 
 
 
 

 

Reception & Registration 
Office hours: from 8.00am to 5.15pm (Monday to Friday) 

Maintenance: 24hrs 

 

Customer Services Assistance 
During Office hours: +34 91 748 11 60 

Out of Office hours: our 24hrs phone +34 628 11 90 86 

 
Visa Invitation Letter Requests 
Customers can request these documents by e-mail once 

training has been confirmed.  The Customer Services 

team will then manage the process with the relevant 

Embassy accordingly. 

 

Dining facilities onsite 
The onsite canteen which offers several menu types (hot 

dishes also) until 16.00hrs, from Monday to Friday. Out of 

these hours, we offer vending machines with sandwiches, 

drinks and snacks. 

 

Communal & Rest Areas 
Restaurant & Coffee  Area open  24  hours.  Vending 

machines with snacks, sandwiches, coffee and soft drinks. 

 

Business Centre Facilities 
Our  business  centre  offers  free  access  to  Internet 

and houses a fax machine, photocopier and a 

television. Complimentary newspapers are also available. 

 

Lockers & Personal Possessions 
Lockers available for business clients upon their request. 

There is also a luggage room available. 

 

Smoking Areas 
Smoking is not permitted anywhere in the Facility. 

 
Parking 
Parking is available free of charge. 

 
Prayer Room 
Available at customer’s request. 

 
 
 
 

 

Health & Safety 
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Local Hotel Information 

CAE Madrid has negotiated the best rates with local hotels on behalf of customers and to ensure the best value, CAE Madrid 

does not receive any commission or service fee. 

 

 

 
 
 

 

���� 

Sup Hotel Marriott 
Auditorium 

 
 
 

• Avenida de Aragón, 400 Madrid 

+34 91 400 44 00 

www.hotelauditorium.com 

•  1 Person 

€100 + 10% tax 

• Breakfast buffet included 

• Shuttle service included 

���� 

Hotel Crowne Plaza 
 
• C/ Lola Flores 1 Madrid 

+34 91 206 34 10 

www.crowneplaza.com 

•  1 Person 

€66.00 +10% tax 
  

 High season dates:  

- From 16th to 20th January 2018.  

- From 5th to 9th March 2018  

- From 6th to 11th May 2018  

- From 31st January to 2nd 

February 2018  

- From 12th to 16th March 2018  

- From 20th to 25th April 2018  

 

In these high season dates the 

negotiated rate will have an extra 

cost of 100 € 

• Breakfast included 

• Shuttle service included 

Dates where the rate is not 

applicable (no availability already) 

08th-12th October 2018 

23rd to 28th October 2018 

���� 

Hotel Axor Barajas 
 
 
 
• C/ Campezo,4 28022 Madrid 

+34 91 312 19 60 

www.axorhoteles.com 

•  1 Person 

€86.00 tax included 

• 2 people 

€96.00 tax included 

• Breakfast buffet included 

• Shuttle service included 

• Free Wi-Fi 
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���� 

Hotel Ac Coslada 
 
 
 

• C/ de las Rejas, 5 Coslada, 

Madrid 

+34 91746 27 30 

www.ac-hotels.com 

•  1 Person 

€70.00 +10% tax 

• Breakfast buffet included 

• Shuttle service included 

���� 

Hotel Posadas de España 
(Asset) Torrejon 
 

 
• Avenida de la Constitución, 32 

Torrejón de Ardoz 

+34 91677 06 49 

www.assethoteles.com 

•  1 Person 

€69.00 tax included 

• 2 People 

€79.00 tax included 

• Breakfast buffet included 

• Shuttle service included 

• Internet 

• 24hr Reception 

���� 

Hotel Hilton Madrid 
Airport 
 

 
• Avda Hispanidad 2-4 

28042 Madrid 

+34 91 1534023 

hotelhiltonmadridairport.com 

•  1 Person 

€120.00 tax included 

• Breakfast included 

• Shuttle service included 

• Free Wi-Fi 
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Local Hotel Information           
(Rates are valid until December 2017) 

 

 

 
 
 
 
 
 
 

���� 

Hotel Torre Hogar Torrejon 
 

 

•  Avda Constitución, 96 Torrejón 

de Ardoz 

+34 91 677 59 75 

www.torrehogar.com 

•  1 Person 

€56 .00+ 10% 

tax 

•  2 Person 

€70.00 + 10% 
tax 

•  Buffet breakfast included 

•  Internet 

•  24hr Reception 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

���� 

Hotel Aida/Hostal Torrejón 
 

 

•  Avda Constitución, 173 

Torrejón de Ardoz 

+34 91675 26 44 

www.grupohostal.com 

•  1 Person 

€60.50 tax included  

•  Breakfast included 

•  Internet 

•  24hr Reception 

•  Free parking 
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��� 

Hotel Axor Feria 
 

 

•  C/ Campezo,4 28022 

+34 91 312 23 79 

www.axorhoteles.com 

•  1 Person 

€77.00 tax included 

•  2 people 

€87.00 tax included 

•  Breakfast buffet included 

•  Shuttle service included 

•  Free Wi-Fi 
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Long Stay Apartments Madrid Airport Area 

 

 

 
 
 
 
 
 
 

 

Tryp Madrid Airport Suites 
 

 

•  C/ Lola Flores 16 

+34 91 329 70 50 

www.tryphotels.com 

•  1 room (2 beds) 

1 month stay €711€ 

(tax included) 

•  2 rooms/beds (2 pax) 

1 month stay €916 

(tax included) 

•  Cleaning included, 2 per month 

except kitchen 

•  Shuttle service (€7.00 per leg) 

 

• Household ítems 40.00€ 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Apartamentos Suites Florida 
 

 

•  C/Campezo,2 Polígono 

Industrial “Las Mercedes” 

91 748 20 21 

www.apartament 

ossuitesflorida.es 

•  1 room apartment (1-2 pax) 

1 week stay €280 

2 weeks stay €490 

3 weeks stay €630 

1 month stay €810 

(tax included) 

•  2 room apartment (3 pax) 

1 week stay €371 

2 weeks stay €602 

3 weeks stay €798 

1 month stay 

€1020(tax 

included) 

•  Restaurant- Cafe 

•  24hr Reception 

•  Parking 

•  Swimming pool 

•  Transportation: 15 min Taxi 
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Layout of Centre 

 

 

 
 

cae.com 

 
 
 
 
 
 
 

 

 
 

 
 
 
 
 
 
 

The Madrid training centre consists of two buildings, 

connected with a bridge. The training centre houses 10 

full flight Simulators for the aircraft types: A320, A330, 

A340, DASH8 Q-300, Dornier, CRJ200/900/1000 and 

MD87/88. The simulators are located on both buildings. 

 
There are 3 APT devices for A320, A330 and A340, as well 

as an IPT for CRJ200&900, and one for DASH8. 

 

As for cabin crew training, there are 2 cabin crew mock-up 

trainers for both, B747 and A320, as well as an A330/340 

door and slide trainer, and a fire and smoke trainer. 

Seventeen classrooms are available, fully equipped with 

digital whiteboards and projectors, as well as 22 briefing 

rooms for the simulators. 

 
There is a business centre where clients are free to use 

computers, send faxes, print documents, and watch TV 

in their leisure time. 

 
On the ground floor there is a canteen, open until 16:00h 

every day, as well as vending machines, which are 

available 24 hours. 
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Country Specific Information 

 

 

 
 
 
 
 
 
 

Climate                               Continental weather 

Currency                                               Euro 

Electricity voltage & plug type      220V 

Tipping                                         Not required 

Country dialling code                           + 34 

Taxi 
Servitaxi                                                  +34 91 6720077 

+34 91 6718700 

Motorcycle  rental 
Up to 500 kms                                                      €149.00 

Up to 1000 kms                                                    €169.00 

Up to 1500 kms                                                    €194.00 

To book call COOLTRA:                        +34 91 258 28 06 

+34 678 718 316 

 
Tourist Office Information & Shopping 
To find out more about Madrid, its culture, traditions, 

entertainment, maps, shopping and other useful 

information, we would recommend these websites: 

•   www.gomadrid.com/madrid-vision/ 

•   www.esmadrid.com 
 
 
 
 
 
 
 
 
 
 

 

Useful Emergency Numbers 
There is an emergency phone in both buildings. To 

secure assistance please select the appropriate 

number below: 

 
Emergencies:                      112 

Police:                                 091 

Fire Department:                  080 

Madrid Barajas Airport:       902 35 35 70 

91 305 83 43 

91 305 83 45 

Trains (RENFE) 

General Information:            902 24 02 02 

 

 
Lost  or stolen credit cards(cancellation): 

International Visa: 900 99 12 16 

900 97 44 45 

4B (MasterCard & Visa): 91 362 62 00 

91 362 63 00 

902 11 44 00 

900 97 12 31 (free call) 

Red 6000 

(Cajas de Ahorros): 91 596 53 00 

91 596 53 35 

American Express: 91 572 03 03 

91 572 03 20 

902 375 637 

900 99 44 26 (free call) 
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Tel: 00 34 91 748 11 60 
 

Fax: 00 34 91 748 14 12 
 

E-mail: madrid-centre@cae.com 


